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T: Was the man in the first video happy? Did he answer the boy’ s
question?

S1: Yes, he was happy to answer the boy’ s question.

T: How about the man in the second video?

S2: He was unhappy and refused to answer the boy.

T: Why were they different?

S3: Because the question in the second video sounds impolite.
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Para.1l: It is important to know how to ask for help politely.

Para.2: Good speakers change the way they speak in different
situations.

Para. 3: Usually polite questions are longer.

Para.4: It is important to learn how to use the right language in
different situations.
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T: According to the second paragraph, how should we choose
expressions?

S1: The expressions we use might depend on whom we are talking to or
how well we know each other.

T: So when and where should we use polite questions?

S2: Hospital, bank, street...

S3: When we talk to strangers.

S4: When we talk to our parents, grandparents, teachers...

T: OK.Now let’ s discuss those requests in P23 2d, to think about
where you will be and whom you will talk to if you use them.

SH: ...
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T: Let’ s look at all those polite requests in the passage, can you
work in groups to find out what polite requests should be like?

S1: Begin with “Excuse me” or “Pardon me” .

S2: “Could you please...?”

S3: Add “please” .

S4: Make it longer with “I” m sorry to trouble you, but...”
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