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TEARUE 1, Before Reading #B/r4H TMrs Broom. She
works in a hotel. She is a housekeeper. What do you think
she did yesterday?y i — UG LM B4, ZImn] L4k
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Dear Customer,
Thank vou for staving in our hotel. How was your siay?

Please circle:
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ZOMATPLEE R : In this comment card, Wu Yi fan
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circled bad.Why was it bad? 3|55 BT )E ] GEAH TR
LEORGF RS, IXE 2 B SR AR RS B ORI A,
4. Maybe the room is dirty.Maybe the housekeeper is
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“Read and finish the letter” ZJ&, Zfifm: “If you
are Wu YIfan, do you want to come again?” 4R, W%
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hotel manager do?” SRR Az Itk ) 1 SEL A AN G 3ok i S 4
AR RESs YL “Maybe he will fix the chairs.”
he will write an e-mail to Wu family and say sorry to
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them. ” ” May he will find a new housekeeper.” ..
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