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Unit 1: Room Reservation.Section B: Service
Procedures

T: Good morning everyone! We have learned the
basic words and expressions about reservation.Here I
have some questions for you.What are the expressions
of reservation?

S1: single room, double room, triple room and
junior suite

S2: the expressions like room availability, low
season, high season and reservation record

T: Very good.Today we will learn the service
procedures of room reservation
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T: After watching the video please discuss in
groups: What was the reservationist doing? How many
steps to do the room reservations?

S3: She is answering the call!

S4: The reservationist is doing the room
reservation for the guest

S5: Three! Ask the name of guest, the reservation
date and write down the information

S6: She also has to check the room availability!

T: Right. The reservationist also said hello to
the guest.She confirm the reservation details at
last. The steps are listed on the ppt.

T: Next, according to the service procedures
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every group will role play the room reservation.One
is reservationist and another is the guest.Any groups
want to try?
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Unit 6: Housekeeping Service.Section A: Cleaning
the Room

T: Good afternoon, boys and girls.As we talk
about the housekeeping, I would like to know is there
any student who has the hotel experience?

SI: I have

T: Share with us, please.

S1: Ok, during the Dragon Boat Festival, I went
to Hangzhou with my parents and lived a hotel for
three nights.

T: Great! What do you think of the hotel room you
lived there?

SI: I think the room is clean and the service is
good.

T: Good! And any other services do the
housekeeping offer?

S2: Laundry service and room service

T: Very good.All the services are very important
in the housekeeping service.Before the class, you
were required to role play the cleaning service,
weren’ t you?

Ss: Yes, we were
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T: Now it is your turn to act it out.After the
group performance, I will let 5 judges from each
group give a score on the other groups performance
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